CONG TY O TO CONG HOA XA HOI CHU NGHIA VIET NAM
TOYOTA VIET NAM Déc 1ap — Tu do — Hanh phic

§6: 251/2026/CV/TMV-TA Phii Tho, ngay 29 thang 06 nam 2026

BAO CAO THUC HIEN CHUONG TRINH THU HOI SAN PHAM,
HANG HOA CO KHUYET TAT
(D6i véi san pham Land Cruiser Prado va GX550 dé cip nhat phan mém

. D diéu khién dong ho tap 16 xe
bOCONGTHUONGTINHLAlCHAU ) ' )

Chuyen sre—— Uy ban Canh tranh quéc gia;
86 v@ ky hteu HS..,

- S& Cong thuong céc tinh, thanh phd theo danh sach
dinh kem.

Tén t6 chirc, ca nhan kinh doanh: Cong ty 6 t6 Toyota Viét Nam

Pia chi tru s& chinh: Phuong Phuc Yén, tinh Phii Tho, Viét Nam; // r--’f/ N
Dién thoai: 0211.3868.0100  Fax: 0211.868.117 if_{_f“:l 10

M s6 thué: 2500150335

Péu méi phéi hop lam viée voi Uy ban Canh tranh qubc gia: Chi Ngoé Thi Thu
Hoai, by phan Tiéu chuén ky thuat; S& dién thoai: 0981 983 848; Email:

hoaintt@toyotavn.com.vn

Can cir Luat Bao vé quyén lgi ngudi tiéu dung va cac van ban huéng dan Luat,
Céng ty 6 t6 Toyota Viét Nam bdo cao viée thuc hién chuong trinh thu hoi san

phém, hang hoa c6 khuyét tat nhu bén dudgi.

1. Thong tin vé td chirc, ca nhan chiu trach nhiém thu hoi:

- Tén td chirc, ca nhan kinh doanh: Céong ty 6 t6 Toyota Viét Nam
- Dia chi: Phuong Phiic Yén, tinh Pha The, Viét Nam;

- 86 dién thoai lién hé: 0211.3868.0100




- Nguoi dai dién: Ong Osamu Hirata
Chirc vu: Tong Giam déc Qudc tich: Nhat Ban
2. M6 ta san pham, hang hoa phai thu hoi

2.1. Tén co so san xuat xe:

Tén M kiéu | .
. . Co 50 san xuat Dia chi
thuong mai loai
—_— VIA252L-
GNUZZ FTOYOTA MOTOR 3-1, MIDORIGAHAMA.,
CORPORATION TAHARA TAHARA-CITY, AICHI,
Land Cruiser | TJA250L- PLANT TAPAN
Prado GNZLZ

2.2. Thong tin chi tiét cac xe trong danh séch anh huong:

Loai phuong | Nhan | Tén thuong | M kiéu S6 o ,
. . ) . Giai doan san xuat
tién hiéu mai loai luong
VIA252L- Tir 19/02/2024 dén
Xe con Lexus GX550 103
GNUZZ 26/12/2024
Land Cruiser TIA2501- Tir 17/07/2024 dén
Xe con Toyota 563
Prado GNZLZ 23/06/2025

3. Nguyén nhén va ly do thu hoi san pham, hang hoa:

Céc xe thude dién anh huéng dugc trang bi dong ho tap 16 12,3 inch & bang tap 16
dé hién thi nhiéu thong tin cia xe, bao gdm cac dén bao va thong tin cinh béo
khéc nhau. Do 18i phan mém diéu khién, qua trinh khoi dong ECU dd hoa 3D cua
ddng hd tap 16 co thé bi dimg va khong hoan tit. Diéu nay khién ECU dd hoa 3D
khong hoat dong.

4. Canh béo nguy co thiét hai do khuyét tat ciia san pham, hang hoa gay ra:
Trong truong hop ECU dd hoa 3D khong hoat dong, khu vuc hién thi do hoa 3D
trén ddng hd c6 thé khong hién thi. Khi do, cac dén bao nhu dén bio vé ap suat
dau déng co, nhiét do nudc lam mat, dén bao sac cling nhu cic canh bdo khac co

thé khong hién thi trén cum dong ho.




5. Thoi gian, dia diém, phuong thire thu hoi va khac phuc khuyét tat ctia san pham,

hang hoa:
- Thoi gian du kién: Tir 30/06/2026 dén 30/06/2029.
- Pia diém: Tai tit ca céc co s& bao hanh bao dudng Toyota va Lexus

- Danh sach co so bao hanh bao dudng co thé duge tra ciru tai website:

www.toyota.com.vn va www.lexus.com.vn.

- Phuong thirc tién hanh: TMV va dai ly s& thong bao théng tin vé Chuong trinh
ti céc khach hang c6 xe bi anh huong. Khach hang can nhanh chéng mang xe toi
cac Co s bao hanh bao dudng Toyota va Lexus dé dugc sira chita hoan toan mién
phi.

- Phuong thirc khic phuc: Cap nhét phan mém diéu khién dong hd tap 16.

6. Céc bién phap can thiét d& bao vé quyén lgi ngudi tiéu ding;

- TMV va dai ly s€ thong bao thong tin vé Chuong trinh tdi cac khach hang cé xe

bi anh hudng.

- Ping théng tin trén website cua cong ty: www.toyota.com.vn va

www.lexus.com.vn.

- Khach hang c6 thé tra ciru thong tin chuong trinh thu hdi bang sé VIN tai

website: https://www .toyota.com.vn/dich-vu/kiem-tra-vin

- Vi nhiing xe Toyota va Lexus nhap khau khong chinh hang thugc dién thu hoi
ctia chuong trinh nay, khi ¢é yéu cau tir chu xe, chtng t6i s& ho tro lién hé vai Tép
doan Toyota Nhat Ban (TMC) dé lay thong tin. Sau khi nhan duge xac nhan va
dong ¥ tir phia TMC, co s& bao hanh bao dudng s& tién hanh stra chira mién phi
cho khach hang.

7. Cac chi phi trong qua trinh thuc hién thu hoi va trach nhiém ctia méi bén:

T4ét ca cic xe ndy sé dugc cap nhat mién phi theo chuong trinh cong bo.

8. Du kién céc thiét hai/ton thét, tac dong tdi ngudi tidu ding trong qua trinh thu hoi:

P

\
WL\




- Thoii gian sira chira du kién: 0.9~1.6 gidv/xe.

- Phién bén phan | Phién ban phin mém
STT Cong vice Tén thwong mai .
mem cil moi
Cap nhat phin mém | GX550 1004 3001
1 | diéu khién déng hd | Land Cruiser 1002 3 |
3001
tap 16 Prado 1004

- Ching t61 khuyén cdo khach hang vi quyén lgi va an toan cua chinh minh va
hanh khach di cting, khach hang can nhanh chong mang xe ti cac co sé bao hanh
bao dudng Toyota va Lexus trén toan quoc dé dugc stra chita hoan toan mién phi.

9. Céc cam ket boi thuong thiét hai cho nguoi tiéu diing cia to chire, ca nhian kinh

doanh:

Co s& bao hanh bao dudng Toyota va Lexus s& cip nhat phan mém diéu khién
ddng hé tap 16 mién phi.

Cong ty O t6 Toyota Viét Nam chiu trach nhiém vé tinh chinh xéc, diy du cua
thong tin cung cép néu trén; cam két thuc hién ding cac quy dinh cua Luat Bao

vé quyén lgi ngudi tiéu ding va cée quy dinh khéac ctia phap luat hién hanh./.

Noi nhin: POC
- Nhu trén; INH DOANH
- Luu: TA.

- Cuc Ping kiém Viét Nam (Dé b/c)




PHU LUC 1: DANH SACH SO CONG THUONG NHAN BAO CAO

(Dinh kém cong viin sb 251/2026/CV/TMV-TA)

STT

S¢& cong thwong Dia chi
1 | S ehng tiongAn Giang 840 Ngﬂuyén_ Trung True, Phueng An Hoa, Thanh phé Rach
Gia, Kién Giang
2 | Sé céng thwong Bac Ninh Sé 18, dworng Hoang Van Thu, P. Béc Giang, tinh Bac Ninh
3 | S& cong thuwong Ca Mau $6 290, Tran Hung Pao, Phudng Tan Thanh, tinh Ca Mau
4 | 86 cong thuong Can Tho 19-21 Ly Tw Trong. Phuéng Ninh Kiéu, Thanh phd Can Tho
5 | Sé& cong thuong Cao Béng Tang % 3 tea B Khu hanh chinh Kmb5, Phuwong Thue Phan, tinh
Cao Bang
6 | S& cong thwong Da Nang 133 Ong ich Puong - Phuéng Cam Lé - TP Ba Néng
7 | S& cong thuong Dk Lak 17 Trueng Chinh, Tan Loi, Budn Ma Thudt, Dak Lk
. -~ S6 821, Té 3, Phwdng Tan Thanh, Thanh phd Pién Bién Phu,
8 | 5S¢ cong thwong Bién Bién Tinh Dién Bién
9 | S¢& cong thwong Dong Nai $6 2 Nguyén Van Tri, Phuong Tran Bién, Dong Nai
10 | S& cdng thuong Béng Thap ?ﬁ;;;a?' dwong Hing Vuong, phudng Pao Thanh, tinh Pong
11 | S& cbng thuong Gia Lai 70 Tran Hung Dao - phudng Quy Nhon - Tinh Gia Lai
12 | S& cong thuong Ha Noi 331 Cau Gidy, Dich Vong, Quan Cau G|éy Ha Noi
13 | S& cong thwong Ha Tinh 02 Tran Phu, VG Quang, Vil Quang, Ha Tinh
S, o - N Toa D-11 Trung tdm hanh chinh chinh tri thanh phé Hai Phong,
14 | S0 cong thurong Hai Phong phudng Thuy Nguyén, thanh phé Hai Phong
15 | S& cong thwong Hung Yén Eg'r?'ng Quang Truong, Phudong Hien Nam, Hung Yén, Hung
16 | S& cong thwong Khanh Hoa Khu lién co Il 04 Phan Chu Trinh, Nha Trang, Khanh Hoa
17 | 86 céng thuong Lai Chau Tang 6: nha E, Trung tdm Hanh chinh - Chinh tri Lai Chau, T.
Lai Chau
.o , A A Tang 2, Khu A, Trung Tam Hanh Chinh Lam Béng, s6 36 Tran
18 | S0 cong thwong Lam Bong Phu, Phudng Xuan Huong - Ba lat, tihh Lam Déng
19 | 8¢ cong thuong Lang Son 86 21, duong Ly Thai T, phudng Béng Kinh, tinh Lang Son
20 | S& céng thuong Lao Cai $2n1 gséi- buong Ly Thudng Kiét, Phudng Yén Ninh, Yén Bai,
21 | S& cong thwong Nghé An | 70 Nguy@n Thi Minh Khai, Tp. Vinh, T. Nghé An
22 | S& cong thuong Ninh Binh Buong Pinh Tat Mién, Phudng Hoa Lw, Tinh Ninh Binh
23 | S¢& cong thwong Phi Tho 337 Chau Phong, P. Gia Cam, Tp. VietTri, T. Phi Tho
24 | S& cong thuwong Quang Ngai | 58-60 Pham Van Béng, phudng Cam Thanh, tinh Quang Ngai
& n , . Tang 10 Tru s& Lién co quan sb 2, Phudng Ha Long - tinh
25 | 8¢ cong thueng Quang Ninh Quéng Ninh
26 | S& cong thwong Quang Tri Sé 180A Lé Loi - phuong Bbng Hai - tinh Quang Tri
e ) Khu trung tam hanh chinh tinh - khu quang trirong tay bac,
A | Sennonginsong Sehvle thanh pho Son La tinh Son La
28 | S& cong thwong Tay Ninh 04 dudng Song hanh, phuéong Long An, tinh Tay Ninh




STT

S¢& cong thwong

Dia chi

366/1, duong Bac Kan, phudong Hoang Van Thu, TP. Thai

29 | S0 cong thuong Thai Nguyén Nguyén, tinh Thai Nguyén 1
% ) . Khu dé thi méi Béng Huong, Pai 16 Lé Loi, T.p Thanh Hoa, T.
30 | S& cong thuong Thanh Hoa Thant Héa
> Py Iy A
31 ﬁgécong thuong Thanh pho | o5 T8n Bire Théng, phudng Thuan Hod, thanh phé Hud
£ - . S6 302, dudng Tan Trao, phudng Minh Xuan, thanh phé Tuyén
32 | S& cong thuong Tuyén Quang Quang, tinh Tuyén Quang
33 | 8¢ cong thueong Vinh Long 2A Hing Vwong, Phuong 1, Vinh Long, Vinh Long _
34 | 86 cong thwong Hb Chi Minh | 163 Hai Ba Trung, Phuong 6, Quan 3, Hd Chi Minh




