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V/v: Bdo cdo chieong trinh thu hoi xe

Phii Tho, ngay 06 thang § nam 2026
REBEL 300/500 & CL500 (xe nhdp khdu)

BAO CAO THU'C HIEN CHUONG TRINH THU HOI SAN PHAM, HANG
HOA CO KHUYET TAT

(Déi véi san phdm: REBEL 300/500 & CL500)

r —cinl-gi-—— - Uy ban Canh tranh Quéc gia - B6 Céng Thuong;
SO CONG THUONG TINH LAI CHAU

- Cuc Pang kiém Viét Nam;
LA L . ‘
BEN Noay: AO/ &/ 0026 - S& Cong thuong céc tinh/thanh phd;
Chuyén:

- S& Xay dung céc tinh/thanh phé;

| 56 va kj hiéu HS

Can cr Luét Bao vé quyén loi ngudi tiéu ding va cac van ban huong dan Luét, Cong ty Honda Viét

Nam bdo céo viéc thuc hién chwong trinh thu hdi san pham, hang héa c6 khuyét tat nhu sau: (
1. Théng tin v& t6 chirc, ¢4 nhan chiu trich nhi¢m thu hdi

- Teén té chirc, ¢4 nhén kinh doanh: Céng ty Honda Viét Nam (HVN)
Dia chi: Phic Yén, Phu Tho.

Email: cr@honda.com.vn, s6 dién thoai: +84 211 3868 888

2. M6 ta san pham, hang héa phai thu hdi

2.1 Tén co s& phan phéi: Céng ty TNHH Thai Honda (Thai Honda Co., Ltd.)

Dia chi: 410 Ladkrabang Industrial Estate, Chalon

gkrung Road, Lumplatue, Ladkrabang,
Bangkok 10520, Thailand

2.2 Loai phuong tién: Xe mé t6 hai banh

2.3 Nhan hiéu, Tén thuong mai, ma kiéu loai

No Nhan hiéu Tén thwong mai M3 kiéu loai

1 HONDA REBEL 300 CMX300AJ,AK

2 HONDA REBEL 500 CMX500AH,AK,AL,AM,AN,AP,AS
3 HONDA CLaon | CL500AS

(*): HVAN hd tro kiém tra va thay thé cho nhimg san pham cung ma kiéu loai do HVN nhép khéu, phan
phbi trén thi trudong Viét Nam va ca san phim cing ma kiéu loai kndng do HVN nhép khdu, phan phéi
trén thi trudng Viét Nam
2.4 S luong xe bi anh hudéng: Sé luong anh huong dot mét la
théng tin cho cic co quan nha nude theo coéng vin sé 1107/202
5.678 xe dot hai, duoc liét ké tal phu luc dinh kém.

739 xe, HVN da thuc hién gui
6/HVN/K. HVN m¢ rong thém
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3. Nguyén nhén va Iy do thu hdi san phdm, hang hoa

Trong qua trinh sit dung, dc ¢b dinh khoa tay 14i c6 thé bi 1ong. Khi d6, éc c6 thé roi hodc méc vao khu
vuc hé thong 141, khién nguoi 1ai kho hoac khong thé diéu khién tay 1ai nhu binh thuong, 1am tang nguy
co té ngd. Ngoai ra, trong mot s truong hop, khoa tay 1ai ¢ thé bi bung khéi vi tri lap dat.

Bing trach nhiém ciia nha san xuét, nha nhap khéu, tdp doan Honda va cong ty Honda Viét Nam dé xuat

chuong trinh thu hdi nhim kiém tra, thay thé phu tung 6c khoa tay 14i cho céc xe 6 s0 khung bi anh

huéng dé dam bao an toan cho xe va nguoi sir dung, dem lai san pham chat lugng t61 uru téi khach hang.

4. Canh bso nguy co thiét hai do khuyét tit ciia san phéim, hang héa giy ra

Chuong trinh duoc thuc hién nham phong ngira va khic phuc nguy co tiém 4n xudt phat tir 6c khoa tay

14i 6 thé bi long khién ngudi 14i kho hodc khong thé didu khién tay lai nhw binh thudng, lam ting nguy

co té nga.

5. Thoi gian, dia diém, phwong thike thu héi sin pham, hang héa

- Thoi gian: du kién bat déu tir ngay 40./.5./2026.

- Dia diém: Tai cac Cira hang kinh doanh Xe phan khdi 16n do Honda iy nhiém (Honda Dream
Wing) va Cra Hang Ban Xe May Va Dich Vu Do Honda Uy Nhiém (HEAD) duoc cép phép sira
chita xe phan khéi 16n (“Cira hang” duoc liét ké tai phu luc 2).

- Phuong thie thu hdi: Khéch hang dua xe nam trong dién anh huong dén cac Cira hang theo Phu
luc 2.

6. Thoi gian, phwong thire khic phuc khuyét tit ciia sin phim, hang hoa

- Tbng thoi gian du kién dé thuc hién thay thé bo bc khéa tay lai:
REBEL 300 REBEL 500 CL500
2.5 gidy 2.5 gid 2.3 gid

7. Céc bién phép cin thiét dé bao vé quyén lgi ngwdi tiéu diung (néu c6)

Thong béo thong tin vé chuong trinh thu hoi:
- Trén Website: www.honda.com.vn & App: MyHonda + ciia cong ty tu nglayzg. théng.}f nam 2026
- Trén bao dién tir: HVN du kién dang tai thong tin vé chién dich trong tun . 1. thang. 1. nam 2026

8. Cac chi phi trong qua trinh thwe hién thu héi va trach nhiém cia mbi bén

- Chi phi: Toan bd xe trong dié¢n anh huong s€ duoc kiém tra va thay thé phu ting mién phi boi
Coéng ty Honda Viét Nam.

- Trach nhiém cia mdi bén: HVN & Cira hang ¢6 trach nhiém thong tin & dat lich hen kiém tra,
thay thé t6i timg Khach hang trong dién anh huong. Qua trinh bd sung s& duoc thyuc hién boi cac
k¥ thuat vién cua Cira hang.

9. D kién cdc thiét hai/ tén thét, tic djng t6i nguoi tiéu ding trong qué trinh thu hoi

Mic dit chua c6 trudmg hop ndo xay ra tai thi trudng Viét Nam, tuy nhién cong ty Honda Viét Nam

khuyén cao khach hang néu nhin théy c4c diu hiéu néu trén vui long lién hé véi Honda dé duoc hd

tro.

K& tr ngay 0./ £../2026, Quy khéch hang c6 thé mang xe dén Cira hang trén ca nuéc dé thue hién

viéc thu hdi nay. Thoi gian thuc hién khic phuc du kién 2.5 gitr d6i véi xe REBEL 300, REBEL 500

va 2.3 gid ddi véi xe CL500 cho bude thay thé phu ting, bao gdm thoi gian xir Iy ki thudt va thoi

gian kiém tra xe trude khi giao. Toan bd chi phi s& dugc chi tra boi Honda Viét Nam.
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10. Céc cam két boi thwong thiét hai cho ngwoi tiéu ding cia to chire, ca nhin kinh doanh (néu
co)

HVN cam két s& chiu céc trach nhiém véi ngudi tiéu dung trong truong hop phat sinh thiét hai tor
khuyét tat dugc dé cap trong Béo céo nay.

Cong ty Honda Viét Nam chiu trach nhiém vé tinh chinh xéc, ddy du cia thong tin cung cap néu trén;
cam két thyc hién dung céc quy dinh cua Luat Bao vé quyén loi ngudi tiéu ding va cac quy dinh khac

cua phép luét hién hanh.
l\'a' a ?

Noi nhin:
- Nhu kinh gui;
- Luu: ADM, SQ
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Phu luc 1

Danh sach REBEL 300, REBEL 500 & CL500 trong dién anh huwdng

mo rong
thonlf; mai | Ma kitu loai (ﬁlglg/g}alféi? ;l;?rt.) S0 lrgng

S CMX300AJ 04/01/2018 - 25/10/2018 2976
CMX300AK 03/12/2018 - 12/02/2019 1120

CMX500AH 03/08/2017 - 09/10/2018 254

CMX500AK 30/11/2018 - 09/10/2019 433

CMXS500AL 07/02/2020 - 22/09/2020 85

REBEL 500 CMX500AM 21/12/2020 - 01/10/2021 328
CMX500AN 24/11/2021 - 08/09/2022 316

CMX500AP 07/11/2022 - 14/11/2022 48

CMXS500AS 12/03/2025 - 20/08/2025 54

CL500 CL500AS 02/05/2025 - 04/09/2025 64
Téng sb xe anh hudng 5678
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Phu Luc 2

Danh sach dia chi cira hang phan phéi va sira chita xe phan khoi 16n

No | Tinh/Thanh Pho Tén cira hang Dia chi
1 | HaNai Cira hang Honda Dream Wing Doanh Thu ;{I%izg’ Phuong Cau Gidy, Thanh Pho Ha
2 i Cira hang Honda Dream Wing Phat Tién (1:?151 1;;!?:1? ur, Phuong Xuén Hoa, TP. Ho
Ho Chi Minh T = ; x
3 Cua hang Honda Dream Wing Hoang Viét e 'Lan.h Binh Théng, P. Phé The, TP. Ho
Chi Minh.
R , S6 3 duomg Nguyén Trai, Phudng Vinh
4 .
Nghé An HEAD Hung Phat 2 Humg, Tinh Nghé An
N . 149B Pham Hung, Phuong Hoa Xuan,
5 | ba Nang HEAD Tién Thu 4 Thanh Phé Da Ning
o _ 225-227-229 Tran Hung Pao, Phudng
6 | bak Lak HEAD Diing Tién Tuy Hoa, Tinh Bak Lak




