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Can cir Luat Bao vé quyén loi ngudi tidu ding va céc vin ban huéng dan Luét, Cong ty Honda Viét
Nam béo céo viéc thuc hién chuong trinh thu hdi san pham, hang héa ¢ khuyét tat nhu sau:

1. Théng tin vé té chire, ¢4 nhan chiu trach nhiém thu hoi
- Tén td chiic, c4 nhan kinh doanh: Céng ty Honda Viét Nam (HVN)
- Dia chi: Phic Yén, Pht Tho.
- Email: cr@honda.com.vn, s6 dién thoai: +84 211 3868 888
2. M6 ta san pham, hang hoa phii thu hdi
2.1 Tén co s6 phan phdi: Cong ty TNHH Thai Honda (Thai Honda Co., Ltd.)

Dia chi: 410 Ladkrabang Industrial Estate, Chalongkrung Road, Lumplatue, Ladkrabang,
Bangkok 10520, Thailand

2.2. Loai phuong tién: Xe mo té hai banh

2.3. Nhén hiéu, Tén thuong mai, ma kiéu loai

No Nhan hiéu Tén thwong mai Ma kiéu loai

1 HONDA CBR650 CBR650RACR

(*): HVN hd tro kiém tra va thay thé cho nhitng san pham cting m kiéu loai do HVN nhap khau, phan phdi

trén thi trudng Viét Nam va ca san pham cing ma kiéu loai khéng do HVN nhdp khau, phan phdi trén thi
truong Vit Nam

2.4 S6 lugng xe bi anh huong: 75 xe duogc liét ké tai Phu luc 1.




3. Nguyén nhén va Iy do thu hdi san phim, hang hoa

Trong qua trinh di chuyén, rung dong 1am thay ddi vi tri ban dau ctia day dién, co xat v6i vo nhua va lam dut,
gdy, tao ra cac 15i dién (dén béo 18 hong, coi khong kéu, deén canh bao khong sang,...) tly thudc vao vi tri day
bi anh hudong. Hién tai, Honda Viét Nam chua ghi nhan sy ¢6 nao anh hudng tir van de nay.

Béng trach nhiém ctia nha san xut, nha nhap khau, tap doan Honda va cong ty Honda Viét Nam d& xuét
chuong trinh thu hoi nhim kiém tra/ thay thé phu ting b day dién cho cic xe c6 s6 khung bi anh hudng dé
dam bao an toan cho xe va nguoi st dung, dem lai san pham chat lugng t6i uu téi khach hang.

4. Canh bdo nguy co thiét hai do khuyét tit ciia sain pham, hang hoa giy ra
Chién dich thay thé nay duoc thuc hién nhim khic phuc hién tuong:

DAy dién c6 thé bj dut trong qua trinh sir dung dan téi céc 13i lién quan t6i hé théng dién, anh hudng dén qua
trinh van hanh xe. Trong tinh huéng hy hitu ¢6 nguy co gdy mt an toan cho ngudi l4i va ngudi tham gia
giao théng khac néu nhu cac thiét bi dién khong hoat dong nhu binh thuong.

5. Théi gian, dia diém, phwong thive thu hdi sain phidm, hang héa
- Thoi gian: du kién bat dau tir ngay 70./.7/2026.

- Dia diém: Tai cac Ctra hang kinh doanh Xe phén khéi 16n do Honda ty nhiém (Honda Dream Wing)
va Ctra Hang Bén Xe Mdy Va Dich Vu Do Honda Uy Nhiém (HEAD) dugc cap phép sira chira xe phén
khdi 16n (“Cura hang™ duoc liét ké tai phu luc 2).

- Phuong thire thu hoi: Khach hang dua xe ndm trong dién anh huong dén céc Cua hang theo Phu luc 2.
6. Thoi gian, phwong thire khic phuc khuyét tit ciia san phdm, hang hoéa

- Téng thoi gian du kién: 0.6 - 0.7 gio néu chi cén kiém tra, hodc 5.3 git néu can phai thay thé phu ting
7. Céc bién phap cin thiét dé bao vé quyén loi ngwoi tidu dung (néu c6)

- Théng bio thong tin vé chuong trinh thu hdi:

+ Trén Website: www.honda.com.vn & App: MyHonda + ctia cong ty tir ngay 25 thang 12 nam 2025
+ Trén bao dién ti: HVN du kién dang tai thong tin v& chién dich trong tudn 4. thang 4l nam 2026
8. Céc chi phi trong qua trinh thwe hién thu hoi va trach nhiém ciia mdi bén

- Chi phi: Toan bd xe trong dién anh hudng s& duoc kiém tra va thay thé phu ting mién phi bai
Coéng ty Honda Viét Nam.

- Tréach nhiém cua mdi bén: HVN & Ctra hang c6 trach nhiém thong tin & dat lich hen kiém tra/
thay thé t6i timg Khach hang trong dién anh huéng. Qua trinh bd sung s& duoc thuc hién boi cac
k¥ thuat vién ctua Cua hang.

9. Dy kién cic thi¢t hai/ton thét, tic dong t6i ngudi tiéu ding trong qua trinh thu hdi

Mic dir chua 6 trudng hop nao xay ra tai thi truong Viét Nam, tuy nhién cong ty Honda Viét Nam khuyén
c4o khach hang néu nhan thiy cac ddu hiéu néu trén vui long lién hé v6i Honda dé dugc hd tro.




Ké tir ngay 20/ #1/2026, Quy khach hang c6 thé mang xe dén Cira hang trén ca nude dé thuc hién viée thu
hdi nay. Thoi gian thuc hién khic phuc du kién1a 0.6 - 0.7 gio néu chi can kiém tra, hodc 5.3 gio néu can
phai thay thé phu tiing, bao gdm thdi gian xir 1y ki thuat va thoi gian kiém tra xe trude khi giao. Toan bo
chi phi s& dugc chi tra boi Honda Viét Nam.

10. Cac cam két boi thwong thiét hai cho ngwdi tidu ding ciia tb chire, ¢4 nhan kinh doanh (néu c6)
HVN cam két s& chiu céc trach nhiém véi nguoi tiéu dung trong trudng hop phat sinh thiét hai tir khuyét
tat duoc dé cap trong Béo cdo nay.

Cong ty Honda Viét Nam chju trach nhiém vé tinh chinh xac, day du cta thong tin cung cép néu trén; cam
két thyc hién ding cac quy dinh cua Luat Bao vé quyén loi nguoi tiéu ding va cac quy dinh khéc ctia phap

luat hién hanh.
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Phu luc 1

Danh sich s6 khung xe CBR650 trong di¢n anh huéng

Tai thi truong Viét Nam, tong cdng c6 75 nim trong dai so khung dwge liét ké dwéi day.

No. Tén thwong mai S6 khung Ngay sin xuit Ghi chii
1 CBR650 MLHRHI1590R5000784 22/08/2024 D3 ban cho khédch hang
2 CBR650 MLHRH1590R5000946 23/10/2024 Da ban cho khéach hang
3 CBR650 MLHRH1590R5000994 26/11/2024 Di bén cho khéch hang
4 CBR650 MLHRH1590R5001000 15/11/2024 Pa ban cho khach hang
5 CBR650 MLHRH1590R5001224 07/01/2025 P ban cho khach hang
6 CBR650 MLHRH1591R5000468 22/08/2024 P4 ban cho khach hang
7 CBR650 MLHRH1591R5000938 22/10/2024 Pi ban cho khach hang
8 CBR650 MLHRH1591R5000941 23/10/2024 Da ban cho khach hang
9 CBR650 MLHRH1591R5000986 11/11/2024 Pai ban cho khach hang
10 CBR650 MLHRH1591R5001183 11/12/2024 Pa ban cho khach hang
11 CBR650 MLHRH1592R5000463 30/08/2024 Da bédn cho khich hang
12 CBR650 MLHRH1592R5000785 30/08/2024 P ban cho khach hang
13 CBR650 MLHRHI1592R5001001 26/11/2024 Da ban cho khéch hang
14 CBR650 MLHRHI1593R5000939 22/10/2024 Pa ban cho khach hang
15 CBR650 MLHRH1593R5000942 22/10/2024 P4 ban cho khach hang
16 CBR650 MLHRH1593R5000987 26/11/2024 Pi ban cho khich hang
17 CBR650 MLHRHI1593R5000990 26/11/2024 Da ban cho khach hang
18 CBR650 MLHRHI1593R5001007 26/11/2024 Pi ban cho khach hang
19 CBR650 MLHRHI1593R5001184 03/12/2024 Pai ban cho khich hang
20 CBR650 MLHRH1594R5000464 30/08/2024 Pa béan cho khach hang
21 CBR650 MLHRH1594R5000786 30/08/2024 P ban cho khach hang
22 CBR650 MLHRH1594R5000948 22/10/2024 Da ban cho khach hang
23 CBR650 MLHRH1594R5000982 11/11/2024 P ban cho khach hang
24 CBR650 MLHRH1594R5000996 15/11/2024 Pa ban cho khach hang
25 CBR650 MLHRHI595R5000781 30/08/2024 Pi ban cho khach hang
26 CBR650 MLHRH1595R5000943 23/10/2024 Da ban cho khach hang
27 CBR650 MLHRH1595R5000988 26/11/2024 Da bdn cho khach hang
28 CBR650 MLHRH1595R5000991 11/11/2024 D4 bén cho khach hang
29 CBR650 MLHRH1595R5001185 11/12/2024 D3 ban cho khéch hang
30 CBR650 MLHRH1595R5001221 17/02/2025 Da ban cho khach hang
31 CBR650 MLHRH1596R5000465 30/08/2024 Pa ban cho khach hang
32 CBR650 MLHRH1596R5000787 30/08/2024 Di ban cho khéch hang
33 CBR650 MLHRH1596R5000790 22/08/2024 P bédn cho khach hang




34 CBR650 MLHRH1596R5000949 23/10/2024 D3 ban cho khéch hang
35 CBR650 MLHRH1596R5000983 11/11/2024 D3 ban cho khach hang
36 CBR650 MLHRH1596R5001003 15/11/2024 D3 bén cho khéch hang
37 CBR650 MLHRH1597R5000460 22/08/2024 P4 ban cho khach hang
38 CBR650 MLHRH1597R5000782 30/08/2024 Pi ban cho khich hang
39 CBR650 MLHRH1597R5000944 22/10/2024 Pa ban cho khach hang
40 CBR650 MLHRH1597R5000989 26/11/2024 Da ban cho khach hang
41 CBR650 MLHRH1597R5001186 03/12/2024 Da bén cho khach hang
42 CBR650 MLHRH1597R5001222 17/02/2025 Pi ban cho khach hang
43 CBR650 MLHRH1598R5000788 22/08/2024 Pi ban cho khich hang
44 CBR650 MLHRH1598R5000984 11/11/2024 Dai ban cho khach hang
45 CBR650 MLHRH1598R5001004 15/11/2024 Di ban cho khach hang
46 CBR650 MLHRH1598R5001181 11/12/2024 Pa ban cho khach hang
47 CBR650 MLHRHI1598R5001231 22/02/2025 Pa ban cho khach hang
48 CBR650 MLHRH1599R5000461 22/08/2024 P ban cho khich hang
49 CBR650 MLHRH1599R5000783 30/08/2024 Dai ban cho khich hang
50 CBR650 MLHRH1599R5000945 22/10/2024 Da bén cho khach hang
51 CBR650 MLHRH1599R5001223 17/02/2025 Pa ban cho khach hang
52 CBR650 MLHRH159XR 5000467 30/08/2024 Pi ban cho khich hang
53 CBR650 MLHRH159XR 5000789 30/08/2024 Da béan cho khach hang
54 CBR650 MLHRH159XR5000937 22/10/2024 D4 bén cho khdch hang
55 CBR650 MLHRH 159XR 5000940 22/10/2024 Pa ban cho khach hang
56 CBR650 MLHRH159XR5000985 11/11/2024 Pa ban cho khach hang
57 CBR650 MLHRH159XR 5000999 15/11/2024 Da ban cho khich hang
58 CBR650 MLHRH159XR5001005 15/11/2024 D4 bén cho khach hang
59 CBR650 MLHRH159XR5001182 03/12/2024 Pa ban cho khach hang
60 CBR650 MLHRH159XR5001229 22/02/2025 Pa ban cho khach hang
61 CBR650 MLHRH159XR5001344 15/04/2025 Pi ban cho khich hang
62 CBR650 MLHRH1590R5000462 30/08/2024 Tdn kho tai dai Iy
63 CBR650 MLHRH1592R5000947 22/10/2024 Ton kho tai dai ly
64 CBR650 MLHRH1592R5000995 15/11/2024 Ton kho tai dai ly
65 CBR650 MLHRH1593R5000780 30/08/2024 Ton kho tai dai ly
66 CBR650 MLHRH1593R5001217 17/02/2025 Ton kho tai dai Iy
67 CBR650 MLHRH1594R5001002 15/11/2024 Tdn kho tai dai ly
68 CBR650 MLHRH1594R5001341 19/03/2025 Tén kho tai dai ly
69 CBR650 MLHRH1595R5001218 17/02/2025 Tdn kho tai dai 1y
70 CBR650 MLHRH1596R5000997 26/11/2024 Tdn kho tai dai ly
71 CBR650 MLHRH1597R5000779 30/08/2024 Ton kho tai dai 1y
72 CBR650 MLHRH1597R5000992 11/11/2024 Tdn kho tai dai 1y
73 CBR650 MLHRH1598R5000466 30/08/2024 Tén kho tai dai ly
74 CBR650 MLHRH1598R5000936 23/10/2024 Tén kho tai dai Iy
75 CBR650 MLHRH1599R5000993 15/11/2024 Tén kho tai dai 1V




Phu Luc 2

Danh sach dia chi cira hang phin phdi va sira chira xe phan khéi lén

No | Tinh/Thanh Phé Tén cira hang Pia chi
I | HANgi Cira hang Honda Dream Wing Doanh Thu ;%?8’ Phutng Céu Giey, Thanh Pho Ha
2 i Cura hang Honda DreamWing Phét Tién Ii/?fng asteur, Phudng Xuén Hoa, TP. Ho Chi
3 SRS Cuira hang Honda DreamWing Hoang Viét 02 Lanh Binh Théng, P. Phd Tho, TP. Ho
€ g 10ang VIet | chi Minh.
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