CONG TY CO PHAN THANH CONG CONG HOA XA HOQI CHU NGHIA VIET NAM
MOTOR VIET NAM Déc lap - Tw do - Hanh phic

§: 2303-02/2 d
S ZHE-IR02w TH-TEM Ha Ngi, ngay 23 thang 03 nam 2026

VA: Béo cdo chuong trinh thu hoi trén xe
Skoda KODIAQ nhap khau.

BAO CAO THU'C HIEN CHUONG TRINH THU HOI SAN PHAM,

HANG HOA COKHUYET TAT  |$6.0ONG THUONG TNH LAI CHAV
(Déi véi san pham: 6 t6 Skoda KODIAQ nhdp khdu) % é,

Kinh giri - - Uy ban Canh tranh Qudc gia - B Cong Thuong; DEV Ngov 002/ L,ﬁ/ oté
- S& Cong thuong céc tinh/thanh pho: Chuven _
- S& X4y Dung céc tinh/thanh pho. S8 v ki hiu H:
Tén t6 chic, ca nhéan kinh doanh: Céng ty Cb phan Thanh Céng Motor Viét Nam (TCM).
Dai chi tru sé chinh: Khu cong nghiép Gian Khau, X4 Gia Tran, Tinh Ninh Binh.

Pién thoai: 1900 599 868, email: CSKH@skoda-vietnam.vn. ,//f“\rﬁ
Ma s6 thué: 2700901162. , ([3/co
Ngudi lién hé: Nguyén Hitu Vimg, so dign thoai: 0966381 197 Hef Ct
Dia chi lién hé: S6 2 Liéu Giai, Phudng Ngoc Ha, Ha Noi. \= {8k

N\
Can ctr Ludt Bao vé quyén loi ngudi tiéu ding va cac van ban huéng dan Luét, Cong ty Co phan Thanh \i;%
Céng Motor Viét Nam béo cdo viéc thuc hién chuong trinh thu hdi san phdm, hang héa cé khuyét tat nhu S

sau:
1. Thong tin vé tb chitc, ¢4 nhén chju trich nhiém thu hoi
- Tén tb chirc, c4 nhan kinh doanh: Cong ty C6 phan Thanh Céng Motor Viét Nam.
- Pia chi: Khu céng nghiép Gian Khéu, Xa Gia Trén, Tinh Ninh Binh.
- Email: CSKH@skoda-vietnam.vn, sb dién thoai lién hé: 1900 599 868.
- Ngudi dai dién: Dam Dinh Théng — Phé Téng Giam doc.
2. Mb ta san phAm, hang h6a phai thu hoi :
2.1 Co s& san xuat: SKODA AUTO a.s (Czech Republic).

Dia chi: Kvasiny, 517 02 district Rychnov nad Kneznou, Region Kralovehradecky, Czech
Republic.

2.2. Loai phuong tién: O 16 con.

2.3. Nhin hiéu, tén thuong mai, ma kiéu loai.

TT | Nhan hiéu | Tén thwong mai | Ma kiéu loai ’h Thoi diém san xuit S6 lrong
1 SKODA | KODIAQ PS7RLZ | 3/9/2024 dén 22/8/2025 100
Tong 100

3. Nguyén nhin va 1y do thu hoi sin phim, hang héa

Vén dé k¥ thu4t phat sinh do mép sic cua khung bén trong ghé trude, cb thé tiép xuc véi thi khi bén hong
khi tai khi duoc kich hoat (bung).




4. Canh bao nguy co thiet hai do khuyét tit ciia san pham, hang h6a giy ra

Céc xe thudc dién anh huéng ¢6 nguy co tiém 4n rang tinh toan ven cta tii khi bén hong khi ti khi duoc kich
hoat c6 thé bi anh huéng do mép sac cua khung bén trong ghé trude.

Tuy chua phét sinh trudong hop mét an toan do hién tuong nay, nhung dé dam béo cho khach hang yén tdm hon
khi st dung, Cong ty SKODA AUTO a.s da quyét dinh tridu hoi.

5. Thoi gian, dia diém, phwong thire thu hoi san ph'flm, hang hoa
- Thoi gian: du kién bt dau tir ngay 18/03/2026.
- Pia diém: Tai céc Pai Iy cia TCM trén toan qudc. (Phu luc danh sach Dai 1y dinh kem bao cdo nay)

- Phuong thire thu hdi: Khach hang dua xe nim trong dién anh huéng dén cac Pai ly duoc liét ké tai Phu
Juc danh sach Pai 1y dinh kém bdo cédo nay.

6. Thoi gian, phirong thire khic phuc khuyet tat clia san pham, hang hoa:

- Téng thoi gian khoang 1 gid dén 3 gid thuc hién.

- Phuong thirc khac phuc: Bo sung tam vai bao vé mép sac cho khung bén trong hai gheé trudec.
7. C4c bién phap can thiét dé bao vé quyén lgi ngudi tiéu dung (neu cd)

Ngay sau khi nhan biét duge vAn d xay ra trén mau xe Skoda KODIAQ, TCM dé cong khai san pham cé
khuyét tat trén Website cong ty https://www.skoda-vietnam.vn/ tir ngay 18/03/2026.

8. Cac chi phi trong qua trinh thiye hién thu hdi va trach nhiém ciia mdi bén

- Chi phi: Toan bd xe trong dién anh huéng s& duoc kiém tra va thay thé phu ting mién phi bai Cong ty Co
phén Thanh Céng Motor Viét Nam.

- Trach nhiém cua mdi bén: Tat ca khach hang la chu s hitu xe bi anh huong sé duoc thong bao dé moi
mang xe dén Pai Iy cia TCM thong qua cudc goi hodc email @ khac phuc mién phi.

9. Dy kién céc thiét hai/tén thit, tic d)ng t6i ngwdi tiéu dung trong qua trinh thu hdi:

Khéch hang van c6 thé tiép tuc sir dung xe. Tuy nhién, viéc thuc hién thu hoi, stra chita sém tai Dai 1y uy
quyén s& dam bao t61 wu an toan tbi wru cho khach hang trong trudmg hop tii khi kich hoat.

10. Céc cam két bdi thwong thiét hai cho ngudi tiéu diing clia td chire, ¢4 nhén kinh doanh (néu cé):

Céng ty Cb phan Thanh Cong Motor Viét Nam cam két chiu trach nhiém bdi thudng thiét hai thuc té phat
sinh truc tlep tir vin dé k¥ thuat thudc pham vi chuong trinh thu hoi duge md ta trong cong van nay. Cong
ty dugc mién trir trach nhiém ddi voi céc thiét hai phat sinh do khach hang chdm tr& hodc tir chdi dua xe
dén céc Dai Iy Gy quyén cta Cong ty & thue hién viée stra chita theo théng béo trong mot thoi han hop 1y.
D& 1am 16, viéc khach hang d3 nhén duoc thong bao nhung khong dua xe dén kiém tra trong thoi han hop
1§ duge xac dinh 1 hanh vi khong thuc hién cac bién phap can thiét dé ngén chan, han ché thiét hai.

Coéng ty Cb phan Thanh Cong Motor Viét Nam chiu trach nhiém vé tinh chinh xac, day @i cta thong tin
cung cép néu trén; cam két thuc hién dung cac quy dinh cua Luét Bao vé quyén loi ngudi tiéu dung va cac
quy dinh khéc cta phép luét hién hanh.

TMEffééibhﬁF:Tﬂéph Cong Motor Viét Nam
Noi nhan: {9/ cdpHAn Vo)
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Phu luc: Danh sich Pai ly iy quyén

STT

Tén Pai ly

Sé dién thoai

Dia chi

1 |Skoda Thing Long 0967083499 P-D6 tai Khu dd thi m&i Ciu Gidy, Phudng Cau Gidy, Ha Nbi

2 Skoda Tay Ha Noi 0976666130 02,167, cum CN Lai Xa, Kim Chung, Hoai Birc, Ha Noi

3 Skoda Thdi Binh 0978611258 S& 292 Tran Thai Tong, Phudng Thaéi Binh, Tinh Hung Yén

4 Skoda Nam Binh 0906056499 S& 45 Dang Xuan Bang, phudng Vi Khé, Tinh Ninh Binh

5 |Skoda Quang Ninh 0913567111 T8 11C, Khu 4A, Phuéng Bai Chdy, Tinh Quang Ninh

6 |Skoda Bic Giang 0886010306 L8 ATM2, Khu d6 thi phia Nam, T3 d4n phd Xudn, Phuéing Tan Tién, Tinh Bic Ninh
7  |Skoda Thanh Héa 0847246666 S8 nha 1A Dai L) Lé Lgi, Phuwdng Hac Thanh, Tinh Thanh Hoa

8 |Skoda Vinh 0916397668 S& 52 Nguyén Trai, Phudng Vinh Phu, Tinh Nghé An

S Skoda Ha Tinh 0941729955 Gia Ngdi 1, X3 Thach Ha, Tinh Ha Tinh

10 |Skoda D3 Ning 0919067556 $6 130 dudng Dién Bién Phi, Phudng Thanh Khé, Thanh phé Da Nang

11 |Skoda Budn Ma Thudt 0941421333 S& 3 Tran Nhat Dudt, Phurng Budn Ma ThudT, Tinh Dk Lik

12 |Skoda Go Vap 0975238738 $6 255 Nguyan Vin Lugng, Phudng Go Vap, Thanh phd H& Chi Minh

13  |Skoda DPong Nai 0812397968 88 Qudc 19 51, Khu phd Binh Duong, Phuéng Long Hung, Tinh Dong Nai

14 |Skoda Binh Duong 0916855577 42/2 Dai |§ Binh Duong, Khu phd Tdy, Phudng Lai Thiéu,Thanh Phé HE Chi Minh
15 |Skoda Cin Tho 0939016669 39 dudng V8 Nguyén Gidp, Khu vie Thanh Thudn, Phuting Hung Pha, Thanh phd Can Tho




