CONG TY HONDA VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
Sé: MEE 12024/HVN/K DPoc lap - Ty do - Hanh phic

V/v: Bdo cdo chwong trinh thu hoi trén xe Vinh Phiic, ngay 94 thang AMnam 2024
Honda CR-V ¢:HEV RS nhdp khdu.

BAO CAO THUC HIEN CHUONG TRINH THU HOI SAN PHAM,

HANG HOA CO KHUYET TAT so CONG THUONG TINH LAl CHAU
(D6i véi san pham: 6 té Honda CR-V e:HEV RS)
......... 3

Kinh giti : - Uy ban Canh tranh Qudc gia - Bd Cong Thuong; DEN Ng y/féf/x//f/o&f‘
- Cuc Pang kiém Viét Nam;

- S& Cong thuong céc tinh/thanh phd;

- S6 Giao thong vin tai cde tinh/thanh phé WTTL T ———
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1. Thong tin vé t6 chiic, ci nhan chju trich nhi¢m thu héi.
- Tén td chire, ¢4 nhan kinh doanh: Céng ty Honda Viét Nam (HVN).
- Pia chi: Phic Thing, Phic Yén, Vinh Phic.
- Email: cr@honda.com.vn, sd dién thoai lién hé: 1800-8001.
2. M (4 sin phAm, hang hoa phai thu hoi.
2.1 Co s6 san xuit: Honda Automobile (Thailand) Co., Ltd.

Dia chi: 49 Moo 9 Tambol Thanu, Amphur Uthai, 13210 Ayutthaya, Thailand.

2.2. Loai phuong tién: O t6 con.

2.3. Nhin hiéu, Tén thuong mai, ma Kiéu loai.

No Nhan hiéu Tén thwong mai | Ma kiéu loai Nim san xuét S6 lwgng
1 HONDA CR-V e:HEV RS RS588RK 2023~2024 2.695
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3. Nguyén nhén va 1y do thu hoi san pham, hang hoa.
Bom nhién liéu 4p sudt cao ¢6 kha niing bi nit. Nguyén nhan do qud trinh nung dé gia cuong vat lidu,
mét s0 phu ting khong duoc nung di nhiét, hodc trong qué trinh gia cdng qud tai trong din dén phu ting
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6 vét nit. Khi dong co hoat déng, xing s ro ri tir cde vét nut nay, ngudi st dung ¢6 the ngui thay mui
xang khi khoi dong xe khong tai hodce lai xe.
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4, Canh biao nguy co thiét hai do khuyet tat cia sian phiam, hang hoa gay ra.
Tuy chua phat sinh trudng hop mét an toan do hién tuong nay, nhung dé dim bao cho khéch hang yén
tam hon khi str dung, Cong ty Honda Motor Nhit Ban da quyét dinh triéu hoi.
5. Thoi gian, dia diém, phuong thirc thu héi sin pham, hang hoa.
- Thoi gian: dy kién bét dau tir ngay 15/11/2024
- Pia diém: Tai cdc Nha Phan phdi 6 t6 cia HVN. (Phuy luc danh sdch Nha phan phoéi stra chira
dinh kem bdo cido nay)
- Phuong thirc thu hoi: Khéch hang dua xe nim trong dién anh hudng dén cdc Nha phan phoi
duoc liét ké tai Phu luc danh sach Nha phian phéi stra chita dinh kem béo cdo nay.
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6. Thoi gian, phuong thire khiic phyc khuyét tit coa sian phim, hang hoa.

No | Tén thwong mai Phuong thire khiic phuc Thai gian thye hién

1 CR-V e¢HEV RS Kiém tra ro rf xang bang médy do ndng dé 0.5 — 4 gid/xe
HC va thay thé phu ting bom nhién liéu
cao dp néu phat hién ro ri

7. Cac bién phap can thiét dé bao vé quyén lgi ngudi tiéu ding.

Ngay sau khi nhin biét dugce van dé xay ra trén mau xe Honda CR-V e:HEV RS, Honda Viét Nam da
cong khai san pham c6 khuyét tit trén Website clia cong ty: www.honda.com.vn tir ngay 23/10/2024.

8. Cic chi phi trong qua trinh thuc hién thu héi va trach nhiém ciia méi bén,
- Chi phi: Toan bé xe trong dién anh hudng sé dugce kiém tra vi thay thé phu ting mién phi bai Cong
ty Honda Viét Nam.
- Trdch nhiém ctia mdi bén: T4t ca khach hang Ia chii s& hitu xe 6 t6 bi anh hudng s& duoc thong béo
mang xe dén Nha Phan phéi 6 t6 cia HVN (NPP) thong qua cude goi hodc email dé kiém tra mién
phi, NPP s& thay thé bom nhién liéu cao dp khi phét hién kha nang ro ri.
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9. Dy kien cac thiét hai/ton that, tac dgng t61 ngwoi tiéu dung trong qua trinh thu hoi.
Khéch hang vin cé thé tiép tuc sur dung xe (xe van van hanh binh thuong. hién tuong ro 11 xang co
thé xdy ra nhung vdi luong nho, chi di gy nén mui).
10. Céc cam két bdi thwomg thiét hai cho ngwdi tiéu ding cia té chire, ¢4 nhin kinh doanh.
Honda Viét Nam cam két s& chiu cdc trach nhidm trong trudong hop phét sinh thiét hai cho ngudi tiéu
dung khi sir dung xe Honda CR-V do Honda Viét Nam l4p rdp va phin phdi trén thi truong
‘ Coéng ty Honda Viét Nam chiu trich nhiém vé tinh chinh xdc, dﬁy du cua thdng tin cung cfip néu trén;
cam két thue hién ding cdc quy dinh ctia Ludt Bao vé quyén loi ngudi tidu diing va cic quy dinh khic
cua phédp luat hién hanh.

Noi nhin:
- Nhuwe kinh guiy
- Luu: ADM, CUS SQ
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TONG GIAM DOC
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Danh siach Nha phin phdi 6 to6 ciia Cong ty Honda Viét Nam

STT |Tén nhi phan phf)i S6 dién thoai Dia chi
I [Honda Ot6 Tay Ho (02437192299 197A Nghi Tam, phuong Yén Phu, quan Tay Ho, Ha Néi,
Vit Nam
2 |Honda Oto Giai Phong 02462886868 Km 9 Quée 16 1A, phuong Hoang Liét, quan Hoang Mai,
Ha Noi, Viét Nam
3 |Honda Oto Kim Thanh [(02838662222 S6 6. dwong 3 thang 2, phuong 15, quan 11, TP Ho Chi
Minh, Viét Nam
4 |Honda Oté Cong Hoa  [02838116868 |8 duong Cong Hoa, phudng 4, quan Tan Binh, TP Ho
Chi Minh, Vi¢t Nam
5 |Honda Ot6 Pa Ning 02363788888 178 duomg 2/9, Phuong Hoa Cuong Bae, Quan Hai Chau,
TP Pa Nang, Viét Nam
6 |Honda Oto Ngh¢ An-  [02383523789 Dai 16 Lé Nin, phuong Hung Diing — TP Vinh — Tinh
Vinh Nghé An, Vict Nam
7 |Honda Ot6 My Dinh (12437646666 S6 2 - Puang Lé Pire Tho, phuong Mai Dich, quin Cau
Giay, Ha Noi, Viét Nam
8 [Honda Ot Pong Nai-  [02518899766 BO4, KP3, Khu thuong mai Amata, Phuong Long Binh,
Bién Hoa TP Bién Hoa, Tinh D(‘"mg Nai, Viét Nam
9 |Honda Otd Hai Phong 02253246666 Thira 3+4, 16 26 Lé Hong Phong street, phuong Dong
Khé, quan Ngo Quyén, TP Hai Phong, Viét Nam
10 |Honda Ot Khanh Hoa -[02583825610 S6 174 dwong 23/10, Phuong Phuong Son, TP Nha
Nha Trang Trang, Tinh Khianh Hoa, Viét Nam
11 [Honda Oté Thanh Héa -|02373919123 S6 92, Pai 16 Lé Loi. phuong Dong Hwang, TP Thanh
Dai 1.6 L¢ Loi Hoa, Tinh Thanh Haéa, Viét Nam
12 |Honda Ot6 Binh Dwong | 1800282838 Thura dat s6 311, t& ban db s6 62(D2), Khu phd Binh Pire
- Thuan An 2, Phuong Binh Hoa, TP Thuan An, Tinh Binh Duong,
13 [Honda Ot6 Can Tho - 02923838558 L6 El-1 Puong Vo Nguyén Gidp, Khu Vuc Thanh Loi,
Nam Song Hau P. Phi Thir, Q. Cdi Rang, TP Can Tho, Viét Nam
14 |Honda Ot6 Pak Lak - 02623860888 S6 145 duémg Nguyén Chi Thanh, Phuong Tan An, TP
Bu6n Ma Thuot Budn Ma Thudt, Tinh Pak Lak, Viét Nam
15 |Honda Ot6 Phi Tho-  [02103740888 Khu 4, Phuong Van Pha, TP Viét Tri, Tinh Pha Tho, Viét
Viét Tri Nam
16 |Honda Otd Bac Ninh-  [02223836666 Puong L& Thdi To , Phuong Vo Cuong, TP Bac Ninh,
Vo Cuong Tinh Bic Ninh, Viét Nam
17 |Honda Oto Théi Binh-  [02273748282 Thua dat s6 94, to ban d6 s6 26, duong Vo Nguyén Gidp,
Hoang Di¢u phuong Hoang Diéu, TP Thai Binh, Tinh Thai Binh, Viét
18 |Honda Otd Thii 02083878888 T6 3, phuong Cam Gid, TP Thdi Nguyén, Tinh Thdi
Nguyén - Cam Gid Nguyén, Vi¢t Nam
19 [Honda Ot6 Binh Pinh- [0563549898 Khu vue 5, Puong Tay Son, Phuong Ghénh Rang, TP
Quy Nhon Quy Nhon, Tinh Binh Dinh, Viét Nam
20 |Honda Ot6 Lao Cai- 0886956555 Km2 + 900 Pai 16 Tran Hung Pao, Phuong Bic C uong,
Tran Hung Dao TP Lao Cai, Tinh Lio Cai, Viét Nam
21 |[Honda Ot6 Vinh Phic- [02113882222 Khu Déc Déng, duong dau cau vuot quéce 16 2A, phuong
Vinh Yén Khai Quang, TP Vinh Yén, Tinh Vinh Phic, Viét Nam
22 |Honda Ot6 Ha Tinh- 02393662999 Puong Tran Phi, Khu Quy hoach Phan khu xi Thach
Tran Phi Trung, xa Thach Trung, TP Ha Tinh, Tinh Ha Tinh, Viét
23 [Honda Oté Ba Ria 02543636999 Khu phé Huong Tan,P. Long Huong, TP Ba Ria, Tinh Ba
Ving Tau-Ba Ria Ria — Ving Tau, Viét Nam




24 |Honda Ot6 Gia Lai- 02693787777 S19A L¢ Duan, Phuong Thﬁng Lot, TP Pleiku, Tinh Gia
Pleiku Lai, Viét Nam

25 |Honda Oto Son La - 02123757668 Km 10, Qudc 16 6 Son La - Ha N6i, T6 5, Phuong Chiéng
Chiéng Sinh Sinh, TP. Son La, Tinh Son La, Viét Nam

26 |Honda Oto Sai Gon - [02836362121 136D Mai Chi Tho, P An Pha, TP Thu Bae, TP HO Chi
Quan 2 Minh, Viét Nam

27 |Honda Oté Thira Thién [02343978888 Lo F, Khu d6 thi Phid M3 An, Khu A d6 thi méi An Vin
Hué-Hug Duong, Phuong An Dong, TP Hug, Tinh Thira Thién

28 |Honda Oto Binh Thudn-[02523535106 Khu thwong mai Bén Loi - Lai An, xa Ham 'l'h51lg. Huyén
Phan Thiét Ham Thuéin Bic, Tinh Binh Thuan, Viét Nam

29 [Honda Oté Ninh Binh- [02293846%888 Khu CN Phiic Son, x4 Ninh Phiic, TP Ninh Binh, Tinh
Tring An Ninh Binh, Viét Nam

30 [Honda O t6 Sai Gon - [02839168888 Nhit A, Khu chire nang s6 4, Trung tim thuong mai ven
Quan 7 song Tan Phong, Pudng Neguyén Van Linh, Phuong Tin

31 [Honda Ot6 Long An-  [0866092266 Thira s6 11549, to ban db dia chinh 56 3, Phuong 6, TP
Tan An Tan An, Tinh Long An, Viét Nam

32 |Honda Ot6 Bic Giang- 02043552255 T6 dan phé Gidp Sau, Phuong Dinh K&, TP Bac Giang,
Dinh Ké Tinh Bac Giang, Viét Nam

33 [Honda O t6 Quang 02353545556 Khoi Phd Hoa Tay, phuong Hoa Thuan, TP Tam Ky,
Nam-Tam Ky Tinh Quang Nam, Viét Nam

34 [Honda O t&é Pong Thip-|02773872779 318, Quoc Lo 30, Phuong MY Phi, TP Cao Linh, Tinh
Cao Lanh Dong Thap, Viét Nam

35 [Honda Oto Kién Giang -|02973868079 Pudng Lac Hong, Khu pho Phi Kinh, Phuong Vinh Hiép,
Rach Gii TP Rach Gid, Tinh Kién Giang, Vi¢t Nam

36 |Honda Ot Hung Yén - (02216528888 Puong Pham Bach Hb, Phuong Lam Son, TP Hung Yén,
Pho Hién Tinh Hung Yén, Viét Nam

37 |Honda Oté6 Quang Binh [02323900900 T6 Dan Pho Phi Thuong, Phuong Phi Hai, TP Pong
- Pong Héi Hoi, Tinh Quang Binh, Viét Nam

38 |Honda Ot6 Tién Giang - [ 1800556837 Ap 4, xa Tam Hiép, Huyén Chau Thanh, Tinh Ticn
Trung Luong Giang, Viét Nam

39 [Honda Ot6 Nam Pinh - |0962686222 Qudc 16 10, Phuong Loc Vuong, TP Nam Pinh, Tinh
Ldc Vuong Nam Binh, Viét Nam

40 |Honda Oté Binh Phude (0783221222 L& H6, 1 phan 16 H7, duong D1, KCN Bac Dong Ph,
- Pdng Phi Thi tran Tan Phii, Huyén Pong Phi, Tinh Binh Phudc,

41 |Honda Oto Pa Nang - [02363227579 147 Pham Hiing, phuong Hoa Xuén, quan Cam L¢, thanh
Cam L& pho Pa Nang, Viét Nam

42 |Honda Ot6 Nghé An - |02383515777 S6 9 duong Nguyén Trai, phuong Quin Béu, thanh phd
Song Lam Vinh, tinh Ngh¢ An, Vi¢t Nam

43 |Honda Ot Ha Néi - 02432585333 Km9+800 Dai 160 Thang Long, Xi An Khanh, Huyén Hoai
An Khinh Pire, Ha Noi

44 |Honda Ot6 Sai Gon - [02836205588 SO 4/25 Quoc 16 1A, Ap 3, Xa Tan Quy Tay, Huyén Binh
Binh Chinh Chénh, Thanh phé H6 Chi Minh, Viét Nam

45 |Honda Ot6 Hai Phong - [(0327998800 Ngi 3 Ddng Son, Xa Kénh Giang, Huy¢n Thuy Nguyén,
Thuy Neuyén Thanh phé Hai Phong, Viét Nam

46 |Honda Ot6 Tay Ninh - [0868127070 Khu phé Hiép Hoa, Phuong Hiép Tan, Thi xa Hoa Thanh,
Hoa Thanh Tinh Tay Ninh, Viét Nam

47 [Honda O t& Lam Ddng -[0973 775 239 39 Nguyen Pinh Chicu, Phuong 9, TP Pa Lat, Lam Dong
ba Lat

48 [Honda O 16 Phic Tho 0843236666 Thon 3, xa Tich Giang, huyén Phic Tho, TP Ha Noi




