CONG TY HONDA VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
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Vv Bdo edo chiong trinh thu hoi xe Honda Vinh Phiic, ngay 22 thang 4 nam 2024

GOLD WING GLI1800 nhdp khau.
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" - Cuc Ding kiém Viét Nam;
- So cong thuong cac tinh/thanh pho;

- S& giao thong vén tai cac tinh/thanh pho;

Cin et Luét Bao vé quyén lgi nguoi tiéu ding va cac van ban hudng dan Luat, Cong ty Honda Vigt Nam
béo cao viée thue hién chuong trinh thu hdi san phém, hang hoa co khuyét tat nhu sau:

1. Théng tin vé té chire, c4 nhan chiu triach nhiém thu hoi
- Tén td chire, ¢4 nhan kinh doanh: Céng ty Honda Viét Nam (HVN)
- Dia chi: Phuc 'I"héng, Phtic Yén, Vinh Phuc
- Email: cri@honda.com.vn, sb dién thoai: +84 211 3868 888
2. M6 ta san phim, hang héa phai thu hbi
2.1 Tén co s& san xuat: Cong ty TNHH Honda Motor (Honda Motor Co., Ltd)
Pia chi: No. 1-1, 2 Chome Minami-Aoyama Minato-Ku Tokyo, 107-8556, Japan
2.2. Loai phuong tién: Xe md t6 hai banh
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2.3. Nhan hiéu, Tén thuong mai, ma kicu loai

I Ma kiéu loai
hi¢u
I | HONDA GL1800 (*) GL1800DAJ/GL1800DAK/GL1800DAL/GL 1800DAM

(*): HVN hd tro kiém tra va thay thé cho nhiimg sin phdm cting ma kiéu loai do HVN nhép khau, phan phm

trén thi trudng Viét Nam va ca san phdm cting ma kidu loai khong do HVN nhép khau, phan phdi trén thi
truomg Viét Nam




3. Nguyén nhan va Iy do thu hoi san pham, hang héa

Nguyén nhan phét sinh 16i do thiét ké chi tiét bu 16ng siét banh ring truyén dong khong tinh dén su gia ting
lurc chi tiét phai chiu do moment uén gdy ra so vi céc dor xe trude, dan dén do bén moi coa chi tiét khong con
pht hop. Trong qua trinh hoat dong ctia dong co, chi tiét nay chiu momen udn cao v ¢6 thé bi gy khi t6i gioi
han bén. Bu l6ng bi gdy dan t6i banh riang xung chuyén dich khoi vi tri ¢b dinh, didu nay dan t6i tin hiéu danh
[tta bi mat hodc sai khac. Dong co s& ngimg hoat dong khi tin hiéu danh lira bi mét.,

Vi co ché phat sinh 131 va hién trang trén, ching 61 nhan thay van dé co thé anh huong dén hoat déng cua
xe cling nhu c6 kha nang gy thiét hai tai san ciia nguoi tidu ding. Bang trach nhiém cta nha san xuét, nha
nhap khéu, tip doan Honda va cong ty Honda Viét Nam dé xuét chuong trinh triéu hoi nham thay thé chi tiét
bu 1ong & vi tri siét banh rang truyén dong so cp cho céc s6 khung bi anh huéng dé dam bao an toan cho xe
va nguoi sir dung, dem lai san phim chat luong t6i vu téi khach hang.

4. Cénh bio nguy co thiét hai do khuyét tit cia sin pham, hang hoa giy ra

Trong qué trinh str dung, khéc hang c6 thé gip hién tuong dong co ding dot ngdt khi dang 14i xe va khong thé
khei dong lai. Trong trudmg hop x4u nhit banh sau bi khoa.

5. Thoi gian, dia diém, phwong thire thu hdi sin phdm, hang héa
- Thei gian: du kién bat dau tir ngay 25/11/2024

- Dia diém: Tai cac Ctra hang kinh doanh Xe phén khdi 1én Honda (sau day goi tit 1a “Cura hang”) (Xem
danh sach Cura hang tai Phu luc)

- Phuong thire thu hdi: Khach hang dua xe nim trong dién anh huong dén céc Ctra hang duoc liét ké tai
Phy luc. — e —

6. Thoi gian, phwong thire khiic phuc khuyét tit ctia sin pham, hang hoa

- Tbhng thei gian du kién 5.8 [ty

No Phuong thire khic phuc Thoi gian thwe hién

1 | Thay thé phu ting bd bu 16ng siét banh rang Du kién 5.8h (bao gdm 0.3h
truyén dong so cép kiém tra sau sira chita)




7. Cée bién phap can thiét dé bao v¢ quyén lgi nguwoi tiéu diung (néu cd)

- Thong bao thong tin vé chuong trinh tri¢u hoi:

+ Trén Website: www.honda.com.vn & App: MyHonda + ctia cong ty tir tuan thi 1 thang 11 nam
2024,

+ Trén bao dién tir: Dang bai trén cac bao Vnexpress, 24H va Phap ludt Viét Nam, Thegioiphuongtien,
Xehay du kién trong tudn 4 thang 11 nam 2024

8. Cic chi phi trong qu trinh thye hién thu hoi va trach nhiém ciia moi bén

- Chi phi: Toan bd xe trong dién anh hudng sé dugc kiém tra va thay thé phu ting mién phi boi
Cong ty Honda Viét Nam.

- Trach nhiém ctia mdi bén: HVN & Cira hang tai Phu Luc ¢d trach nhiém thong tin & dat lich hen
kiém tra/ thay thé t6i timg Khach hang trong dién anh huéng. Qua trinh kiém tra/ thay thé s& duge
thue hién béi cac k¥ thuat vién ctia Cira hang.
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9. Dy kién cac thiét hai/ton that, tic dong t&¢i ngudi tiéu dung trong qua trinh thu hoi
Mac di chua co truong hop nao xay ra tai thi truong Viét Nam, tuy nhién cong ty Honda Viét Nam khuyén
cao khach hang néu nhan thay céac d4u hiéu néu trén vui long lién hé v6i Honda dé duge hd tro.
K& tir ngay 25/11/2024, Quy khach hang c6 thé mang xe dén Cira hang Kinh doanh xe Phan khoi 1én do
Honda uy nhiém (Honda Dream Wing) trén ca nudce dé thuc hién viée tri¢u hoi nay. Thoi gian thuc hién
khic phuc du kién 1a 5.8 git, bao gom thoi gian xir Iy ki thudt va thoi gian kiém tra xe trude khi giao.
Toan bd chi phi s¢ dugce chi tra boi Honda Viét Nam.
10. Ciac cam két boi thuwong thiét hai cho ngudi tiéu dung cua to chire, ca nhan kinh doanh (neéu ¢o)

HVN cam két s& chiu cac trach nhiém véi nguoi tiéu ding trong trudong hop phét sinh thiét hai tr khuyét
tat duoc dé cdp trong Béo cao nay.

Cong ty Honda Viét Nam chiu trach nhiém vé tinh chinh xac, day du ctua thong tin cung cap néu trén; cam
két thuc hién ding cac quy dinh cta Luit Bao vé quyén lgi nguoi tiéu ding va cac quy dinh khac coa phap
luat hién hanh.

Noi nhan:
- Nhu kinh giti;
- Lurv: ADM, MCR
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Cong ty Honda Viét Nam
Phong Chét lugng Dich vu

PHU LUC
DANH SACH CUA HANG THUC HIEN SUA CHUA
STT | Ma cira hang Tén cira hang Dia chi S6 dién thoai
| 14601 Honda Drem}leg T(‘) 28:'Phu'0'ng Dich Vong, quan Cau Giay, 083.884.6666
Doanh Thu Ha Noi

Honda DreamWing | 165 Pasteur, Phuong 6, Quan 3, Hb Chi
Phit Tien Minh

[S]

42601 0935.233.788

3 426072 Honda DreamWing | S5 2 Lanh Binh Thing, Phuong 13, Quén

908.397.718
Hoang Viét 11, H5 Chi Minh 0908.3




Cong ty Honda Viét Nam

DANH SACH SO KHUNG XE GL1800 SAN XUAT TU NAM 2018 PEN NAM 2021 NHAP KHAU VE VIET
NAM THUQC PHAM VI TRIEU HOI

No Ma kiéu loai S6 khung Trang thai

1 GL1800DAI JH25C79B9JK001657 bi Bin

2 GL1800DAJ JH25C79B9JK001660 bi Ban

3 GL1800DAJ JH25C79BXJK001733 Di Bin

4 GL1800DAJ JH25C79B4JK000965 Da Bin

5 GL1800DAJ JH25C79B4JK001730 bi Bin

6 GL1800DAI JH25C79B3JK001055 Da Bin

7 GL1800DAK JH25C79B6KK100406 ba Ban

8 GL1800DAK JH2SC79B6KK100423 Di Bin

9 GL1800DAI JH25C79B5JK001655 Di Bin

10 GL1800DAIJ JH25C79B8JIK000967 ba Ban

11 GL1800DAI JH25C79B3JK002514 Dia Bin

12 GL1800DAJ JH25C79B9JK002517 ba Bin

13 GL1800DA) JH2SC79BXJKO00890 bi Bin

14 GL1800DA)J JH25C79B0JK0O00896 Pa Ban

15 GL1800DAK JH2SC79B4KK100405 ba Bin

16 GL1800DAK JH2SC79B3KK101562 bi Bin

17 GL1800DAK JH2SC79B6KK100938 ba Bian

18 GL1800DAK JH2SC79B6KK100941 Pa Bin

19 GL1800DAK JH2SC79B1KK100913 bia Ban

20 GL1800DAK JH25C79B5KK100915 Di Bin

21 GL1800DAK JH2SC79B0OKK101258 ba Bian

22 GL1800DAK JH25C79B1KK101558 bi Bin

23 GL1800DAK IH25C79B3KK101559 bi Ban .
24 GL1800DAK JH25C79BXKK101560 bi Bin B
25 GL1800DAK JH2SC79B1KK101561 ba Ban \I°
26 GL1800DAL JH2SC79BOLK200759 ba Ban / j
27 GL1800DAL JH25C79B7LK200760 bi Ban 3
28 GL1800DAL JH25C79B9LK200761 ba Ban |
29 GL1800DAL JH2SC79B0OLK200762 bi Bin

30 GL1800DAL JH25C79B8LK200752 bi Bin

31 GL1800DAL JH25C79B3LK200755 bia Bin

32 GL1800ODAL JH25C79B9LK200758 ba Bian

33 GL1BOODAL JH25C79B4LK200764 bi Ban

34 GL1800DAL JH25C79BXLK200767 ba Bin

35 GL1800DAL JH2SC79B1LK200804 ba Bin

36 GL1800DAL JH2SC79B1LK200799 ba Bin




37 GL1800DAL JH25C79B4LK200800 Pi Ban
38 GL1800DAJ JH25C79B1JK000079
39 GL1800DAJ JH2SC79BXJK000226

Tait HVN cho muc

40 GL1800DAK JH25C79B4KK100419 : .
dich dao tao, PR..
41 GL1800DAL JH2SC79B6LK200006 R ,
(Khong ban)
42 GL1800DAM JH25C79B1MK301178
43 GL1800DAJ JH2SC79B1JK000079

TM. Cong ty Honda Viét Nam




